
RealView Pharmacy 
Insights Program

Data-informed pharmacy benefit insights, personalized for your plan. 

PBDRx’s RealView Pharmacy Insight Program is a value-added program from PBDRx 
designed to empower our clients to make smarter, more strategic pharmacy benefit 
decisions.

Guided by our trusted Account Management team, receive attentive support coupled 
with proactive, actionable insights and recommendations. The features outlined below 
are provided by request, at the cadence and depth that you prefer. To ensure our 
partnership is aligned, efficient, and impactful, we put you in control of how and 
when we engage in your hands.

Plan Performance Snapshot
Actionable data to help shape your overall benefit strategy:

Year-over-year benchmarking and trend analysis
•	 High-cost claimant identification and insights
•	 Clinical edit outcomes

Annual, Quarterly, and Monthly Reviews  

Strategic analysis and targeted reporting on plan spend and utilization to increase 
visibility and inform data-driven decisions associated with the following programs:

•	 Specialty Pharmacy Savings: Formulary optimization, utilization and member 
data, savings strategies, generic and biosimilar conversion opportunities, and 
savings achieved

•	 Utilization Management Reviews: Impact and outcomes of our suite of utilization 
management protocols including prior authorizations, step therapy, maximum dose 
restrictions, prescriber specialty, and quantity controls

•	 GLP-1 Utilization Insights: Review of GLP-1 use for diabetes and weight loss to 
continuously evaluate current and future strategy with evolving clinical data



RealView Pharmacy 
Insights Program

On-Demand Reporting & Custom Analytics
Data-informed guidance, when and how you need it – at no extra cost:

•	Tailored dashboards and ongoing trend monitoring
•	Flexible, ad-hoc reporting support
•	Access to your dedicated Account Manager for responsive guidance
•	Participation at in-person or virtual Open Enrollment and Wellness Fairs to 

	 engage with members and address pharmacy related questions or concerns

Data-informed pharmacy benefit insights, personalized for your plan. 

“From one-off questions to our annual 
review, the team we work with at 

PBDRx is nothing short of spectacular. 
This is evidenced by the extremely 
quick responses we receive, the 

tailored advice and guidance in putting 
together our plan, as well as the overall 

care we and our members receive.” 

Our RealView Pharmacy Insight Program strives to deliver the attentive 
support you’ve come to expect coupled with proactive, actionable insights and 
recommendations. As your strategic partner, we will help you:

•	Navigate rising drug costs with confidence
•	Explore innovative savings opportunities 
•	Stay ahead of market shifts and trends 
•	Make safe, effective, and high-value clinical decisions 

Whatever you choose, you’ll have our full support to educate members, ensure 
drug safety, and monitor trends so you stay ahead of demand and spend. 

Contact your Account Manager for more details.
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Employer Satisfaction
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14s 
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