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PLEASE NOTE:  The information and images contained in this document reflect the base functionality contained in the RxMonitor 
application and may or may not reflect the exact implementation of your company’s site.  Please contact the RxEOB Implementation 
Coordinator with any questions regarding your specified application. 
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Introduction 

The reports contained in RxMonitor contain a wealth of information. The purpose of this 
document is to give the Plan Administrator and/or Group Administrator (the User), a basic 
understanding of the information contained in the default report set and how it is derived. 

An understanding of the information available in RxMonitor will allow the User to increase their 
efficiency in handling pharmacy information. 

Most reports allow the user to view information through a variety of filters such as date, 
employer level, health plan level, or other criteria as available through the user interface. 

This document is for general guidance purposes only; more detailed information and or training 
can be obtained by contacting your RxEOB customer service representative. 

Login 
Use the most up-to-date version of Google Chrome or Microsoft Edge for best performance. 

 
You will access RxMonitor via the login page pictured above using the credentials provided to 
you by your Sponsor Security Administrator. The footer of the login page contains resource 
links providing additional information about RxEOB and its policies. To enter the application 
from the login page, enter your username and password in the appropriate fields and click Sign 
In.  

The application will send Multi Factor Authentication (MFA) token to the email address 
provided by your Sponsor Security Administrator. Check your spam email, if you do not receive 
the token. Enter the token received to access the application. 
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If you have not received your credentials or have issues with MFA token or are unsure of the 
contact information for your Sponsor Security Administrator, please contact 
clientsupport@rxeob.com for assistance providing your name, email address, and benefit 
sponsor information. 

Home Page 
The Home Page provides quick access to all of the available reports, depending upon your 
approved access. Reports are divided into two buckets – Most Popular Reports, and Other 
Reports. Most Popular Reports are a collection of frequently used reports over a period of time 
and are updated accordingly. To access any reports from the home page, click on the report 
card or on the report name in the left-hand menu. 

The Home Page can be accessed by clicking on Home, available on the top left-hand side of the 
report. 

 
 
 

Reports: Quick How to Guide 
The following steps provide a quick overview of how to run the reports in this application: 

1. Log in to the application using provided credentials. 

2. Choose a report that you want to run the reports for: 

a. Reports can be accessed through the home page or through the reports list 
available on the left-hand side of the application. 

mailto:clientsupport@rxeob.com
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b. The reports will run within the default time frame of the past 1 year for the 
initial click. 

3. To get the results as per your requirements, click on the Change Filters button available 
in the report. 

a. Employer/Sub-Employers Name, Time Period, and other applicable advanced 
filters can be changed as per your requirements. 

b. Once the filters are changed, click Submit. The results will be displayed in tabular 
form, with each of the columns sortable in ascending or descending order by 
clicking on the column header. 

c. Some reports will have multiple pages which can be accessed by using the page 
button at the end of the report. 

d. Filters Selection can be hidden by clicking on the caret sign (v). 

e. Reports’ results can be exported. 

Export 
All reports’ results can be exported in Comma Separated Value (CSV) format. To 
download/export the report results after running the report for a specific timeframe, click on 
the Export to CSV button located below the filters selection box.  

 

Feedback 
Users can provide feedback regarding any aspect of the application through the Feedback 
button located on the bottom left-hand side of the application. Clicking on the Feedback button 
provides the user with a free text box. Users are encouraged to include their contact 
information. 

RxMonitor may be upgraded to newer versions from time to time. If you have feedback you 
wish to be considered for future enhancements, please use the Feedback functionality. 
 

 

FAQs 
FAQs are available to help users navigate the application easily. FAQs can be viewed by clicking 
on the FAQ’s link at bottom of the web page. 
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Technical Support 
For technical support, contact RxEOB at clientsupport@rxeob.com.  

mailto:clientsupport@rxeob.com
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Forgot Username/ Password 

Forgot Username 
If you have forgotten your username, click on the Forgot Username prompt. After entering 
the First Name, Last Name and Email Address used while initially setting up the account, an 
email message will be sent to the email address on file to retrieve the username. 

Forgot Password 
If you have forgotten your password, click on the Forgot Password prompt. After entering 
your Login Id, an email reset message will be sent to the email address on file. 

 

 

Reset Password 
Users can reset the password to their preferences inside the application. To reset a 
password, click on the hamburger menu in the top right corner and click on “Password 
Reset.” Follow the steps provided to reset the password. 
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Additional Information: 
• The columns can be sorted in ascending or descending order. 

• Every report and its filters have an information button to provide more 
information and guidance while running the reports. 

• The bottom bar provides report data last updated date. 

• The Log Out button is under the hamburger menu as shown in the screenshot above. 

• Show Detail: When selected, it shows the report details at a member level 
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Reports by Type: 

Adherence MPR Report 
The MPR Adherence Report allows the user to view Adherence measures by Medical Possession 
Ratio (MPR) by individual subscriber for the selected time-period and population. 

Filtering Options:  

a. By Health Plan 
b. By Employer 
c. By Employer Sub-Group 
d. Time frame Selection  
e. Show Detail 

Advanced Filters Available:  

• Drug Grouping (GPI-2, GPI-4, GPI-6, GPI-8) 
• Options to include over 100% MPR and member 

detail 
• MPR comparison between two timeframes 

Report Field Definitions: 

GPI:  Generic Product Identifier of the drugs. 

GPI description: Description of GPI. 

Date Of First Fill:  Date of the claim that was filled first in the 
selected timeframe. 

Member Count: Total number of members. 

Claims Count: Total number of claims. 

MPR: Medication Possession Ratio 

Min MPR: Minimum MPR 

Max MPR: Maximum MPR 

Compared MPR: MPR for the compared time frame. 

MPR Difference: MPR difference between two-time frames. 

Export Options: Can be exported as Comma delimited Text File. 
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Average Copay per Rx Report 
The Average Copay Per Rx report provides the average copay of prescription drug claims for the 
selected time-period and population. 

Filtering Options:  

a. By Health Plan  
b. By Employer 
c. By Employer Sub-Group 
d. Time frame Selection  
e. Show Detail 

Advanced Filters Available:  

• Brand and Generic Filter 
• Retail or Mail Filter 

Report Field Definitions: 

Month: The month the claim was created based on fill 
date. 

Year:  The year the claim was created based on fill date. 

Average Copay Per Rx:  Total Member Paid Dollars as 
reported on the claim (may be exclusive of Member 
deductible paid amounts dependent on your claims 
mapping) divided by number of claims. 

Employer:  Employer groups  

Export Options: Can be exported as Comma delimited Text 
File. 
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Average Rx PMPM Report 
The Average Rx PMPM report provides the average number of prescription drug claims per 
member per calendar month for the selected time-period and population. 

Filtering Options:  

a. By Health Plan 
b. By Employer  
c. By Employer Sub-Group 
d. Time frame Selection 
e. Show detail 

Advanced Filters Available:  

• Brand or  Generic Filter 
• Retail or Mail Filter 

Report Field Definitions: 

Month:  The month the claim was created based on fill date. 

Year:  The year the claim was created based on fill date. 

Employer:  Employer groups  

Total Cost:  Total cost of all the claims.  

Total Number Of Claims:  Total number of claims. 

Total Plan Paid Amount:  Total amount paid by the plan for the 
claims. 

Members Per Month:  Total Number of members per month. 

Average Plan Cost PMPM: Average cost of prescription drug 
claims per member per calendar month. 

Export Options: Can be exported as Comma delimited Text File. 
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Brand & Generic Distribution Report 
The Brand/Generic Distribution report provides the percentage of total cost and percentage of 
claims represented by Brand, Generic and OTC utilization for the selected time-period and 
population. 

Filtering Options:  

a. By Health Plan 
b. By Employer 
c. By Employer Sub-Group 
d. Time frame Selection with Roll up by Month or Year 
e. Show Detail 

Advanced Filters Available:  

• Retail or Mail Filter 

Report Field Definitions: 

Year:  The year the claim was created based on fill date. 

Month:  The month the claim was created based on fill date. 

Employer:  Employer groups 

Member Paid: The total amount paid by the member. 

Plan Paid: The total amount paid by the plan. 

Generic Claims Count:  The number of claims for the month 
that were designated as Generic according to the claims’ 
processor.  

Brand Claims Count: The number of claims for the month that were designated as Brand 
according to the claims’ processor.  

Generic Total Cost:  The Total Plan Paid amount for the generic claims in the month 

Brand Total Cost:  The Total Plan Paid amount for the Brand claims in the month. 

Total Cost: The total amount paid represented by neither Brand nor Generic claims. 

Percentage of Generic Cost:  The % of total cost represented by Generic Claims. 

Percentage of Brand Cost: The % of total cost represented by Brand Claims. 

Export Options: Can be exported as Comma delimited Text File. 
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Formulary Compliance Report 
The Formulary Compliance report provides financial and numerical metrics of the formulary 
pharmacy claims in comparison to total pharmacy claims for the selected time-period and 
population. 

Filtering Options:  

a. By Health Plan 
b. By Employer 
c. By Employer Sub-Group 
d. Time frame Selection with Roll up by Month or Year 
e. Show Detail 

Advanced Filters Available:  

• Brand or  Generic Filter 
• Retail and Mail Filter 

Report Field Definitions: 

Year:  The year the claim was created based on fill date. 

Month:  The month the claim was created based on fill date. 

Employer:  Employer groups 

Total Cost:   Total amount paid for the prescription claims. 

Plan Paid Amount:   Total amount paid for the prescription claims 
by the plan. 

Total Claims Count:  Total number of prescription claims. 

Formulary Claims Count:  The total number of formulary prescription claims. 

Formulary Claims Cost:  The total cost of formulary prescription claims.  

Formulary Compliance: The percentage of claims that were identified as being in formulary for 
the selected period. 

Export Options: Can be exported as Comma delimited Text File. 
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High Prescribing Physicians Report 
The High Prescribing Physicians report provides physician details with the highest plan paid 
amount for pharmacy claims for the selected time period. 

Filtering Options:  

a. By Health Plan  
b. By Employer 
c. By Employer Sub-Group 
d. Time frame Selection with Roll up by Month or Year 
e. Show Detail 

Advanced Filters Available:  

• Brand and Generic Filter 
• Retail and Mail Filter 

Report Field Definitions:  

NPI:   The National Provider Identifier of the physician. 

Physician Name:  The name of the physicians. 

Number Of Rxs:  The number of paid claims per physician in 
the selected time period. 

Member Cost:  The total amount paid per physician by the 
member in the selected time-period 

Plan Cost:  The total amount paid per physician by the plan 
in the selected time-period 

Total Cost:  The total amount paid per physician in the 
selected time-period 

Export Options: Can be exported as Comma delimited Text File. 
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High Use - Controlled Substances Report 
The High Use Controlled Substances report provides detailed information of the members with 
high utilization of controlled substances for the selected time-period and population. 

Filtering Options: 

a. Time frame Selection with Roll up by Month or Year  
b. By Health Plan 
c. By Physician Name 
d. By Physician NPI 

Advanced Filters Available:  

• Number of Pharmacies 
• Number of Prescriptions 
• Number of Physicians 
• Number of Claims 

Report Field Definitions:  

Member ID: Unique member ID number. 
Person code: Person code or dependent code. 
Member Name: First and last name of the member. 
Number Of Claims: Total number of claims per member. 
Number Of Pharmacies: Minimum number of pharmacies 
where claims were filled. 
Number Of Physicians:  Minimum number of physicians who 
prescribed drugs for the member. 
Number of Rx’s:  Total number of prescriptions per member. 
Total Copay: Copay amount paid by the member. 
Total Plan Paid:  Total amount paid by the plan. 
Total Day Supply:  Total number of days’ supply for the claims filled. 

Export Options: Can be exported as Comma delimited Text File. 

 



 

RxMonitor ®                                                                     Confidential 15 | P a g e  

Physician Profile Report 
The Physician Profile report provides detailed financial and clinical metrics of the pharmacy 
claims associated with a prescriber for the selected time-period. 

Filtering Options:  

a. By Health Plan  
b. By Physician NPI 
c. Time frame Selection with Roll up by Month or Year 
d. Show Detail 

Advanced Filters Available:  

• Brand or Generic Filter 
• Retail or Mail Filter 

Report Field Definitions: 

Year:  The year the claim was created based on fill date. 

Month: The month the claim was created based on fill 
date. 

Physician NPI: NPI number of Physician. 

Physician Name:  Name associated with Identifying value 

Total Cost: Total Cost of the claims 

Utilizing Members: Total number of members for 
associated claims. 

Number of Rx’s:  Total number of claims 

Generic Total cost: Total cost of the claims associated 
with generic drugs 

Brand Total cost: Total cost of the claims associated with 
generic drugs 

Percent Generic Cost:  Percent of claims processed as Generic. 

Percent Brand Cost:  Percent of claims processed as Brand. 

Export Options: Can be exported as Comma delimited Text File. 

NOTE: Export for Physician Profile Report contains extra fields like DAW 1 Count, DAW 1 %, 
Total days supply, average days supply, average amount paid per Rx, average Rx per member 
etc. 
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Specialty Drugs Report  
The Specialty Drugs Report provides detailed information about specialty drugs by brand name 
or chemical name, and the ability to review the information in a multitude of ways for the 
selected time-period and population. 

Filtering Options:  

a. By Health Plan 
b. By Employer  
c. By Employer Sub-Group 
d. Time frame Selection with Roll up by Month or Year 
e. Show Detail 

Advanced Filters Available:  

• Top claims count 
• Brand and Generic Filter 
• Retail and Mail Filter 
• Label Name 
• NCPDP ID 
• Pharmacy Chain 
• Dispenser Type 
• NPI 
• Generic Product Identifier (GPI) 
• GPI Generic Name 
• Manufacturer Name 
• Brand Name 
• National Drug Code (NDC) 
• Order results by claims cost or claims volume 

Report Field Definitions: 

Generic or Brand: Generic or Brand Drug of associated claim 
Retail or Mail: Retail or Mail claim 
Total Claims: Total number of claims associated with the drug. 
Member Cost:  Total amount paid by the member for claims associated with the drug 
Plan Cost:  Total amount paid by the plan for claims associated with the drug 
Total Cost:  Total amount of Patient and Plan paid combined 
Ingredient Cost:  Total cost of Ingredients 
Dispensing Fee: Total dispensing fee for the claims associated with the drug 
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Total Quantity: Total quantity of the prescription drug claims 
Total Day Supply:  Total days’ supply of the prescription drug claims  
Label Name: Label name of the drug associated with the 
claims 
NCPDP ID:  NCPDP Id of the pharmacy where prescription was 
filled 
Pharmacy Chain: Pharmacy Chain where prescription was 
filled 
Dispenser Type: Dispenser Type 
NPI: National Provider Identifier of the physician associated 
with the prescription claim 
Generic Product Identifier (GPI): 14-digit Generic product 
Identifier of the drug 
GPI Generic Name: Generic Name of the drug associated with 
the prescription claim 
Manufacturer Name: Manufacturer Name of the drug 
associated with the prescription claim 
Brand Name: Brand Name of the drug associated with the prescription claim 
National Drug Code (NDC): National Drug Code of the drug associated with the prescription 
claim 

Export Options: Can be exported as Comma delimited Text File. 
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Therapeutic Class Breakdown Report 
\The Therapeutic Class Breakdown Report provides detailed information of drugs with brand 
name and chemical name on the basis of different GPI class for selected time-period and 
population. 

Filtering Options:  

a. By Health Plan  
b. By Employer 
c. By Employer Sub-Group 
d. Time frame Selection with Roll up by Month or 

Year 
e. Show Detail 

Advanced Filters Available:  

• Drug Grouping(GPI-2, GPI-4, GPI-6, GPI-8) 
• Brand and Generic Filter 
• Retail and Mail Filter 

Report Field Definitions: 

GPI:  Generic Product Identifier of the drugs 

GPI Description:  GPI10 description of the drug 
associated with the claims 

Number Of Members:  Total number of members 

Plan paid:  Total plan paid cost for paid claims only. 

Plan Percentage of Total:  Percentage of total plan 
payment dollars associated with this drug class 

Claims Count:  Total Number of paid claims. 

Total Cost:  Total amount paid by the Plan and Members 
jointly for paid claims only. 

Export Options: Can be exported as Comma delimited Text File. 

NOTE:  Total Numbers at the top of this report should not be used for comparative purposes to 
Total Claims Volume or Costs. Several drug claims have one to many relationships with drug 
classifications and are counted once for each designated drug classification.  OTC claims are not 
counted in drug classes except for diabetic supplies. For example, an OTC bulk powder cost will 
not be reflected here. 
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Top Drugs Report 
The Top Drugs Report provides the top 100 drugs on the basis of pharmacy claims cost or 
pharmacy claims volume for the selected time-period and population. 

Filtering Options:  

a. By Health Plan  
b. By Employer 
c. By Employer Sub-Group 
d. Time frame Selection with Roll up by Month or Year 
e. Show Detail 

Advanced Filters Available:  

• Top claims count 
• Brand and Generic Filter 
• Order results by claims cost or claims volume  

Report Field Definitions: 

Label Name:  Label Name of drug being measured 
Total Claims: Number of Claims for Drug. 
Plan Cost:  Total Plan Paid. 
Total Cost:  Total cost 
Generic or Brand: Generic or Brand Drug of associated 
claim 
Percentage of Rx:  Percentage of prescription drug claims 
identified as a percentage of total claims 
Percentage of Cost:  Percentage of cost of prescription 
drug claims identified as a percentage total claims cost 
Total Quantity:  Total quantity of the prescribed drug 
Average Cost Per Rx:  Total cost divided by total number 
of claims for this individual medication. 
Average Quantity Per Claim:  Average metric quantity per claim 

Export Options: Can be exported as Comma delimited Text File. 
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Top Drugs by Physician Report 

The Top Drugs by Physician Report provides detailed information of top drugs prescribed by 
physicians on the basis of pharmacy claims cost or pharmacy claims volume for the selected 
time-period. 

Filtering Options:  

a. By Health Plan  
b. By Physician NPI 
c. By Physician Name 
d. Time frame Selection with Roll up by Month or Year 
e. Show Detail 

Advanced Filters Available:  

• Top claims count 
• Brand and Generic Filter 
• Retail and Mail Filter 
• Order results by claims cost or claims volume  

Report Field Definitions: 

Label Name:  Label Name of drug being measured 
Total Claims: Number of Claims for Drug. 
Plan Cost:  Total Plan Paid. 
Retail or Mail: Retail or Mail claim 
Total Cost:  Total cost 
Total Quantity:  Total quantity of the prescribed drug 
Generic or Brand: Generic or Brand Drug of associated 
claim 
Percentage of Rx:  Percentage of prescription drug claim 
identified in total claims 
Percentage of Cost:  Percentage of cost of prescription drug claims identified in total claims cost 
Average Cost Per Rx:  Total cost divided by total number of claims for this individual medication. 
Average Quantity Per Claim:  Average metric quantity per claim 

Export Options: Can be exported as Comma delimited Text File. 
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Total Drug Spend Report 
The Total Drug Spend Report provides the total amount of the pharmacy claims for the selected 
time-period and population based on claims date. 

Filtering Options:  

a. By Health Plan  
b. By Employer 
c. By Employer Sub-Group 
d. Time frame Selection with Roll up by Month or Year 
e. Show Detail 

Advanced Filters Available:  

• Brand and Generic Filter 
• Retail and Mail Filter 

Report Field Definitions: 

Year:  The year the claim was created based on fill date. 
Month:  The month the claim was created based on fill 
date. 
Employer:  Employer groups 
Member Paid:  The total amount paid by the member in 
the selected time period. 
Plan Paid:  The total amount paid by the plan in the 
selected time period. 
Total Cost:   Total amount paid for the prescription 
claims. 

Export Options: Can be exported as Comma delimited 
Text File. 
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